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Sales@GlobalRCHobby.com.au
www.GlobalRCHobby.com.au

YOuUuR LOCAL HOBBY SHOP'S GATENAY TO QUALITY RC PRODUCTS

) ) N
Client - Global RC Hobby Use Only
Address : *
Return Authority Approved [1Yes []No
RA No :
Contact : *
Date Received :
Phone No : *
Your Orig PO : * How Received :
Item : * Work Completed :
Serial No : Warranty : Within Time Frame [1Yes [1 No
Warranty :  Work Performed under [ 1Yes [ No
Accessories :
Global RC Hobby original Invoice No : * Date of Invoice : *

Return Authorisation Terms and Conditions:

Complete this form and fax to ‘Office Administrator’ on Fax: 08 9368 2897.

All sections marked * on this form must be filled in, including fault description.

Wait until a RA number is faxed/e-mailed back before dispatching goods.

All Credit Return items must be in original packaging will ALL standard contents.

All Credit Returns are subject to a restocking fee. Returns are not possible after 14 days.
Each issued RA number is valid for 14 days only. Goods are to be sent back at own cost.
This form must accompany all returned product with issued RA number.

All items are subject to a physical check prior to acceptance.

I agree to pay a Service Fee of $ 120.00 + GST if items are found not suitable for Credit Return or I do
not wish to Proceed with the Repair/Replacement of the above item.

Client's Name : * Date : *

Signature : *

Reason for return (including detailed fault description, if applicable): *
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Global RC Hobby Use Only - Fault Found (if applicable) :

Global RC Hobby Use Only - Work Completed (if applicable):

Total Time Spent:

Global RC Hobby Use Only - Parts Used (if applicable):
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